








,QRWP HGE\ ViKH FD® LQJ QDVXUH DQG VIKRXJ KWXOFXOXH Rl . DXDYLY
1 RWK 6KRWIH %DP IRUG: HADHW 6SD | HDWUHY  VXWIDLODE® GHVLI QHG
WHDVP HOQWLRRP V DBRQIMGH D P HOX RI VWDQV RUP DVIYH VIKHUDSLHV
UVXDY DQG WHDVP HQW VIKDWEBHQG + DZ DLDQ SIDFVIEHV Z VK
DGYDQFHG VWFKQR®J\  FUHDVIQJ DQ HQ@J KVIAQHG VSDFH | RUVHULHQIW
IHWRIDVIRQ DQG KROIWIE MWIQJ Z HADHW

7KH 6SD DR Rl | HW D VHBIFVIRQ Rl FDUH X@ FXWDVHG P 1QG
P RYHP HOWFOWHV HDFK GHYRVIAG VIR J HQV® LHD[ LQJ LHWRUQJ) DQG
QXWXUQJ \ RXURYHID@Z HOEHQI UGG E\ RXUWDP Rl Z HODHW H SHIWV
VR KHE J XIGH\ RX VRZ DUG KDLWP RQ\  KHDOK DQG KDSSLOHW

- VK GHHSHVAD LDVIMXGH | RUVKH QDVXUDOEHDXW DQG UFK FX@XUH VKDW
VXURXQGV XV Z HitH KRQRUHG VR J XIGH \ RX RQ VKLY NRXLOH VIR UHSBIQLVKLQJ
\ RXUERG\ IHWYHQDVIQJ \ RXUP 1QG DQG UHQHZ LQJ \ RXUVSLUW
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8 FVOFTT SLYBMI| BWEU FVORVF BCMZ WP AN QPXFSVT HMICHVT B CRX
PQEPIYVQIZ WP MBSO HIPX BOE TUEFOHU FO PV'S IROCHFO WP U F GAVSITT JCH
XPE BPVCE VT 0 VS8 FVWIFTT 3 LWBM B CFOURFE BPVCE #BNGE T
CPVSITT JOH QSPEVINT BCE MBME TPVSE QBOUCBTFE GFPEVIIT GPN |, BVBAI
X1 D XP3 WP NP BCE FTPSF ZPVSCPEZ BOE RFO ZPVS | FBSUWP SRV
U F W BCE NH UU BUTVSPVOET ZPV EBM
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3UHSDUHVKH ERG\ DQG P 1QG | RUGHHS UHD DVRQ XVIQJ SURGXFW I LIRP VIKH 966LBIQWDQI H GHYHBSHG VR P SURYH VBHS
TXDON 7KLY VUHDVIP HOAWDU Z VK D WUHW UHGXFLQU | RRVEDVIK RSHQIQ) VKH ERG\ IV P HIGIDQV DQG EHJ LQQIQ) VIKH
SURFHWRI GHHS IHD DARQ 1 H WH SHUHQFH D | X@EDFN P DWDJ HZ IViK RXU%6LBIWERG, RIO$ VHUIHVRI DVWMAAG
WUHIKHY SOV IRFNQJ VFK QLT XHV UHBDVHY WUHW GRVHQ KISV XQERFNVVIKH BRZ HUEDFN  DQG J HVD URVIVIAV\ RXUVSIQH

) LODD® %6IBINVTHP SGIYD® 1V DSSTHG VIR VKH | RUHKHDG DQG VP SBVVIR SUHSDUH VKH ERG\ DQG P 1QG | RUGHHS IHD DVRQ

%67521* 5,78%/ . oA

" HHS® UHWRIDVIYH WHDVIP HOWGHW QHG VIR QXUAXUH KHDCDQG UHD WUHWHG NRIQW LQ VIKH QHFN VKRX@HWY &Z HUEDFN
DWP VDQG BV 7KLY GHHS IAXH P DWDJ HZ RUNW W KWOVR VIKH P XVEGN VIR UHBDVH SDLO DQG GIVFRP | RUADI VAUD KHDYA

Z RNRXVRUVRR P DQ\ KRXW/ \VSHOWMMWAQD GRZ Q 7KLY X@ERG, UWKDA RFXVAY RQ FKQLTXHV VR UHDFK GHHS @\ HVRI

P XVF®IVIBAXH XVQ) FURW P XVF®H [ EEHUP DWDJH P HIKRGY <RXEEDADUAWKLY UWKDCY VK D Z HBRP 1QJ | RRWEDVK | RERZ HC

E\ FUDQIDCBUHWXUH SRIQW DQG NQHDGIQ)  Z UQJIQ) DQG GHHS | UFVIRQVVR P XVF®I DQG NRIQW

%9,%$175,78%/ . o

(QHU I H\ RXUERG  DZ DNHQ\ RXUVHQVHV DQG LDGIDVIA SRAVIMW GXUQI VKLY UHYIVDA L) LOMGH RXWUMXDO % BILQ Z IVIK
D UH UHVKIQU | RRAEDVK | REBRZ HG B\ HOHUI ] QU VRXQG FODUQ) 8 MQJ DZ DUP \IXJDUSRDK \ RXUVKHDSIMAZ LQD) HOV®D
H_ | RIDVA DQG UHWYHQDVIA\ RXUWNQ BDGIQ) LOVR D | X@ERG. DQG KHDG P DWDJ HXMQ) FOUI LQJ FIMQH FU WD &BWH
VIKH UVXDOY. IVIK VRRVKLQD EUHDVIKZ RUN H, HUFIVHVVRR | RFXV\ RXUP 1QG DQG BDYH\ RXUERG! | HHIQU LHDY HG \ HAIQYL) RUIDWG

,178,7,9( +(5%$%/ 5,78%/ . o

$Z DNHQ\ RXUHQWHVZ VK D | X@ERG P DWDJ H FHQWAHG DUIRXQG . DXDY.) DUP DR\ BV &RP [UH 1 RQLEHXP QI XVHG lQWR
UFK P DFDGDP D QXWRIO ViKH KLIK® WHYHUIHG FRP | IH DQG QRQLS@QW Z RN VIRT HVIKHUVIR DZ DNHQ\ RXUI DM XHG FHQY
$VP IQHDOUFK FRP |UH EROVIAY VKH YIVDOW RI \ RXUERQHV WHQGRQV DQG @ DP HQW QRXUMKIQI QRQLHQFRXUDI HV

FILFX®VRQ DQG GHVIR] I LFDVIRQ 5HD GHHS® LQVR D WDGIVIRQDCEDIQ UHIHYIQ) UVKDO DV\ RXULQUKIVIYH VKHIDSIMAS MFH
Z DWP HG QRQLODYHV GILHAVD RQ DUDVRI FRQFHQ VR P HI\DZ D\ VAQMRQ DQG UHGXFH QI @P P DURQ

.$8%Y, &283/(6520%$1&( 5,78%/ . o

%4 LQ VKLY FRQQHPVIYH FRXS®EY UVXDCE\ VRDNIQJ DZ D\ WOMRQ Z VK DQ KHUEDQ RRAEDVIK LI XVHG Z VK KHDOQU KHUEV DQG
|GZ HY 5HD{ LQURD | X@ERG P DWDJH FRP STP HWG Z Vi DQ KHUEDCSRXIEH VIR VDL HADQG FD® \ RXUXQITXH
WHARY ( QW D GHFDGHQW DOVR] IGDQWUEK + RQH. ) DFHO DWN DV\ RX UHFHYH D VRRVKLQU WFDG P DWDJH UHYHDAJ WNIC
VKDVIVJ BZ 1) K\ GLDVKG DQG UHD)] HG 7R | LQIVK VIKH UVKDO HQWR (RFDOGDUN FKRFROWA D UDUH WHDWI X@R! DOVR] LGDQW
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& YGFSFCIF CBWSF T FBMOH AVIN FOT XU FBSJ JOO/TFE N BTTBHF BOE GPEZ
LEBUN FOT RSB FE Z PVSJOW/IMF FYQRSUBCE U PVH MU FSBQITT
8 U SBELFOBVBOE JOOPVBUMW N BTTBHF WD QIRVFT CPN CIOFE XU | FBMCH
FO BOOANFOT VD BT1 PUTURCFT 8RQIBM PORZ. CPVSITT JOHPIMTI BOE VICBM
BBLB] TBW TEB/Clé ESIEAOUP B TUBUF PFGTFFQILZ EVSICH ZPVS BN FOU
BOE MBWE GRMCH SBEJBOUBCE SAMBN] FE
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7KL JHQV®! SUIHWXHP DWDJ H GMROHY VIHQMRQ DQG | DI XH Z KI®I VXSSRUAQI ERVIK VIKH SK\ MFDCERG\ DQG VXEV®I
HOHUHIE |GBZ 662 QXUWAXUQ) WRNHVFD®  VIKH QHURXVM WP HQKDQFH FLUFX@WRQ DQG SURP RV GHHS UHDY DURQ
,GHDA RUKRVH VHHNIQJ D VRRVIKIQJ - LHWRIDVIYH H| SHUHQFH VIKDWUHWIRUHY EDOQFH - HDVHV VWHW DQG BGDYHV VIKH HQULH
ERG\ | HHIQU @ KW UH UHVKHG DQG UHQHZ HG

/20,/20,3 +%$.8 ] . OWF

7KLY WDGIMRQDOH DZ DILDQ IQVSILHG P DWDJ H XVHVI GRZ LQJ VARNHYDQG Z DUP + [P DA\ DQ VDOWYIRQHY VIR VRI VHQ VIHQVRQ
HDVH SDIQ DQG UHGXFH LQI @P P DMRQ  7KH J HWBI KHDWHQKDQFHV FLUFX@MRQ DQG HQFRXUWDJI HV VIKH ERGL VIR DEVRLE
QRXUNKIQI KHD@YJ RY $ GHHSO JIRXQAQI H SHUHQFH IMWRRWMHY ERVK ERG\ DQG P 1QG Z KIB! IHWRUQJ D VHOWHRI
RSHQQHW DQG KDWP RQ\

Y$: $ ' ((37,668( 0%$66%*( 1 . oW

7KLY VIKHIDSHXVIE GHHS VIAXH P DWDJ H EGIQGY SHIFXWIRQ WK QLT XHV Z IVK VKH VRRVIKIQU SIRSHWIHVR! DZ D SUJ HG | RU
FHQUUHV | RUIW FD® 1Q) DQG J IRXQGIQU H I HFW 7KHZ DUP VK Rl 'DZ D 1QI XVHG RIOY IHBDVHY GHHS® KHT VMOMRQ HDMQU
DJ LHV DQG VXSSRUAQI IMWIXCEDDQFH 8 QGHZ RUNHG VIAXHY DUH QRXUMKHG  SLRP RAQU SR RXQG LHIH DQG BDYIQU \ RX
FHOWUHG UHYVIDA] HG DQG GHHS® LHWRUHG

+A3%, 35(*1%$1&< 0$66%$*( ] . oW

" HVLJ QHG | RUVIKH VHFRQG DQG VIKILG VP HWIAY VKLY QXWXUQD P DWDJ H XVHV Z DUP HG RIOR K\ GLDVIA VNLOQ DQG HDVH WAQMRC
VILRXJ KRXWACH ERGY * HOVBI WWAFKQLT XHV VDL FAEDFN GVFRP | RUDQG VILHG BU'VZ KIB! VXSSRWAQ) HP RURQDCFD®
&XVKIRQHG SRMIRQIQI HQVXUHV FRP | RUADQG VDI HW | RUP RAKHUDQG EDE\ Rl HIQJ D SHDFH XO UHAWRUDVIYH H SHUHQFH
6HFRQG WP HAHURQZ DUG

&283/(6 0%668* ( 1 ] . OWF

6KDWHD LHD[ LlQJ FXWRP I DE®IMCGH E\ MGHP DWDJ H LQ RXUSWYDWA FRXS®RY VXIW ( DFK I XHWWHBFW VIKHUSUH HUHC
P RGDOWU' H 6WHW / RP IBRP L $Z D" HHS 7IMXH RU+ ASDIU FUHDVQJ D SHYWRQDA HG H SHUHQFH VIDLARUHG VR LQGLYIGXD!
QHHGV $ VHUHOH VHWAQD DQG W QFKURQY HG VIKHDSIHY | RWAUFRQQHAVIRQ FRP | RWADQG GHHS UHD DURQ

&HYDIQ WHDVP HOWW®N DUH RQO® DYDIME®! LQ VHBFNWGXUDRQY

%$0)25" 6,*1%$785( 75($70(17 . owF

7KLY KROME UYXDCEH] IQVZ VK D JHDQIXP  LQI XVHG | RRWEDVIK UFK LQ P DIQHMXP VR VRRVKH LQI P P DVIRQ DQG TXL-WWAKH
PIQG $ I®Z Q) 6Z HAMK P DWDJ HRSHQV HQHU HAE SDVIKZ D\ VDQG HDVHV DFFXP XOWAG VHMRQ $ FD® 1QJ KHDG

P DWDJ HDQG J XIGHG EUHDVIKZ RUN FRP SGMA VIKH VUHDVP HQW HQKDQFIQU FILFXOMRQ J IRXQGIQ) VKHERGL DQG UHWRUQJ
P HQUBDOFDUW DQG KDWP RQ.

%$0)25" ,19,*25%7,1* %2' < 32/,6+ . OW

7KLY U YHQDVIQJ ERG. SROVK FRP ELQHVIRHP DU RIO VXJ DUFLY WIDAY DQG XSF\ FBIG FR | HH J LRXQGVVR H | RIDW
LOYLI RUDVA DQG K\ GLDVIAVKH WNLQ  7KH EGIQG HQFRXUDI HV FHIMAKUORYHU WP RRVKV W \IUH DQG HQKDQFHY UDGIDQFH

$ QRXUMKIQU 6Z HAMK P DWDJHIRTRZ V DR 1Q P RIVXUH DQG GDYIQ) VKHERG UH UMVKHG VRQHG DQG EHDXVIX@
HQHZ HG I URP KHDG VR VIRH
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- JUW FYUEBT U BURVWBUF ZPVSN BTTBH- PSCPEZ
BN FOUES FO BADHE PWFEBWX AWICRICH
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7KLY O XURXVVDOH EGIQGV BFD@ JURZ QFRP | UH Z VK RU DQIF FRFRQXWRICDQG . DXDY.EHHVZ D] VR GHHS® K\ GLDVK DQG

UHSBIMK VKHWNIQ 51FK SOQAP LOHDA VXSSRUMWKH Z HIDHW Rl ERQHY WQGRQV DQG @ DP HQW'Z KLBI HDVQJ GIVFRP | RW
DQGVHMRQ $ VRRWIQJ  UHWRUDVIYH DGGIMIRQ VKDVOXUWAKUHV VIKH ERG\ DQG SURP RV BRQI. MWIRJ FRP | RWADQG KHDJ

%$0)25" $51,&% %$/0

7KLVZ DWP 1Q) ED® KDUQHWHVVIKH QDVIKUDCEHQH IWR! $ LQLED VIR VRI VIAQ WAQMRQ DQG VRRWH VILHG P XVFBN ( \WHMDORIY
R EQFN SHSSHU QXVIP HJ DQG LRVHP DU FUHDVIA J HOVB! KHDWVKDWHDVHY GIVFRP | RUADQG SURP RVAV FLUFX@VRQ , GHDCDV/ DX
DGGHG HOKDQFHP HOWR VXSSRUMHD] DURQ P XVFX@UUHFRYHY DQG DQ RYHID@HMHRI FD® DQG FRP | ROV

%67521* )227 75($70 (17

7KLY UHIVIDE LQJ | RRAUMKDCEH] LQV'Z IVIK D VRRVWKIQD KHIEDCP DVWDJ H DSSTHG VIR VIKH | HHWDQG &Z HIGH VVIR HQFRXUDI H
UHD{ DVIRQ DQG FILFXOMRQ : DUP VRZ HY FRFRRQ ViKH DUHD DARZ 1Q) VIKH VIKHIDSHXVIE ERVDQIED®Y VIR GHHS® DEVRE 7KH
KHDWWR! QY VQMRQ DQG QXUMUAVVIKH — KDUGZ RINIQU P XVFBVLQ HDFK | RRW SURP R FRP | RUADQG UHWRUHG EDDQFH

3(5&866,21 7+ (5$3<

7KLY 7KHIDERG: SHIFXVMYH VRRCHQKDQFHV\ RXUP DWDJHE\ GHIYHUQ) WDSIG VDL HVAG SXOHY VIKDWSHOHADVIA GHHS® LOVR
P XVFGI MAXHU EH RQG Z KDWADGIMRQDOMFK QT XHV FDQ DFKIHYH WKHSV UHBDVH WKEERUQ VIHMRQ LOFUHDVH FLUFX@VIRC
DQG DFFHBLDWA UHFRYHY P DNIQU IMDQ H | HFVIYH DGGIMRQ | RUI XHVW\HHNQJ DP S@ IHG IHIH DQG IP SURYHG P REIOW
VIKURXJ KRXVWKH ERG\

5$,1%2: &+%$.5%$ 09%$7

7KLV Z HOpHW P DAWEGIQGY QDVKUDAFU WIDCHQHU\ Z VK DGYDQFHG VKHUIDSHXVIE VFK QRERI LHV VIR VXSSRUAGHHS UHD DURQ
DQG HOHU HAE EDDQFH + HDVIAG FU WYY 1 DU LQHUDUHG Z DUP VIK 3(0)  QHJ DVIYH LRQV DQG J HOVB! SKRVRQ @ KWZ RIN
VIRI HAKHUVIR VRRVIKH P XVFGN FD®  VIKH QHUYRXVM WP DQG SURP RWMID J LRXQGHG UHWIRUDVIYH WIDVIA VIKLRXJ KRXVX RXU
VHDVP HOWH, SHUHQFH

%$0)25 %2 7$1,4$/ 68* $5 6&58 % 838&<&/ (' &2))(( 6&58% . DWF EEOC
&KRRWH HYKHUD ERVIDQIFDOVXJ DUMFXE RUDQ LQYLI RIDIQJ XSK F®IG FRI | HH VWXE VR HBIYDVIA \ RXUP DWDJH 7KHVH QDWDO

H | RIDQW J HOAD SRDK VKHWNIQ HOFRXUDILQ) FHOUHQHZ DO 1P SURYIQI FLLFXOMRQ DQG HOKDQFIQU WDGIDQFH % UHP RYIQJ
GX@VXUDFH @\ HY VKH D7 KHDXQJ ROYVR DEVRLE P RIHH | HAVIYHO BDYIQU VIKHERG UH UIMKHG WP RRVK DQG HOHU 1] HG

62/( 5(/,() )2275(&29(5< . DAFEEOC

&RP SOMA\ RXUVWIHDVP HOWZ VK. D | RFXVHG | RRWP DVWDJ H GHWLI QHG VIR LHWIRUH EDDQFH DQG P HIADZ D\ @QJ HIQJ VIHQMRQ
* HQVBI SUHWXUH DQG LK\ VIKP L VIHFKQLT XHV WIP XDV FLLFXOVRQ VRRVKH VRUHQHW DQG HQFRXWDI H I X@ERG! J IRXQGIQJ
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&BD GOBMIT CBGEE BTHE POZPVS
JOEMWEVBMILJO I QF BCE DPCOROT
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$Z DNHQQJ

7KLY IDGIDQFH ERRVAQU | DFIDOBDYHV\ RXUMNIQ | HHIQ VXSS®IDQG WP RRVIK $1VIAUDQ RSHQIQU FGDQWH H SHUHQFHD
QRXUMKIQU H | RIDVIRQ Z VK XOUD | LOH YREDQIF DVK DQG | IKIWHQ \ P HVI RGRZ HG E\ D UFK P RMAXU] HUDQG LH LQIQJ VHXP
7KLY VDV HOWLY GHVLI QHG VIR QXUKUH VXQ GDP DI HG WNLQ XQHYHQ W VXUHV DQG GXE@WN.Q EHVE HHQ HDVRQV BDYIQU \ RX
Z Vi D WDGIDQWI &2

5 HWYHQDVIQ

7KLY GHHS® K\ GLDVIQI VUHDV? HQWZ RUNV VIR QRXUMK DQG VFX@WIK RXUVNIQ VR UHGXFH VKH DSSHDUDQFHR! | LQH @HV DQG

Z UQNBV 3DWAEXDUD UHFRP P HQGHG I RUGW RUP DVKUHVNIQ VIKLV | DFIDCEH] IQV Z IV D UFK SO(P SIQJ P DW P DGHZ IVIK VR
WP FH@ DQG K\ DAXURQIE DFIG Z KIFK Z RIN VIR UHVDIQ P RIMAXUH DQG P DIQVIDIQ HDVAEIW  7KHP DW VI RTRZ HG E\ D FR®
WRQHP DWDJHZ IVK H HFUDP  FRQVDIQIQ) FDFD\ QXWRIO RQHRI VIKH Z RUTHY UFKHWMWRXUFHVRI YVIDP 1Q$ 7KHVH P HKRG)
Z RIN VR HVIKHUVR ERRWAFRADJ HQ DQG HIDWARQ SURGXPVIRQ VR BDYH\ RXUMNIQ BRRNIQJ 11LP UMW YHQDVIAG DQG UDGIDQW

" HR U Q)

3HUHPWRURI® EGP MK SIRQH RUSRGMRQ H SRVHG WNIQ VKLY SXUI 1Q) VHDVIP HWILD HW EBP MKHV DQG SLI P HVMRQ
VR UYHDCE W KVAUDQG FODUHUWNQ 2 XU QDVKUH GRXE®! FODQVH DQG WHDP Z RUNV GHHS® VIR H WDPWP SXUMHY Z KI®H
VIKH QIDF | GRZ HUH] WDPWIQ VIKH EULI KVQUQD P DVN UHGXFHVMVHEXP  SLIRGXFVIRQ SLIP HOVDVIRQ DQG QI @P P DURQ 5HDY DV
RXUP LQHDOUFK F@\ P DWNZ RUWVR GLDZ RXVWR] LOV KHDY\ P VDY DQG SREXVIDOW Z KLBI RXUI LOMKIQU P RMXU] HUDQG
VHXP BDYH\ RXUMNIQ VRRIKHG  SXUI LHG DQG YIME® VP RRVKHU

%$0)25' 5(6725( +<' 5$)$&,$/p
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7KLY UMYV LQJ DQG IHWRUQ | DFIDCRI 1 HY/LP P HGIDVIA DQG BQJ VP UHVXOV 7KH +\ GUD) DFIDY  SIRFHW DARZ VI RU
RSVIP DOWN.Q IHWRIDVIRQ HOKDQFLQI SUIRGXPWDEVRLSVIRQ DQG GUYLQI DFVIYH LQJ UHGHQW GHHS LQVR VIKHWNIQ VR P SLRYH
FILFXOVMRQ VRI Q| LQH GDHY K\ LDV DQG FRQWRCEUHDNRXW $VVIKH/ (1 @ KWIKHLDS\ HQFRXUDJ HVVKH SIRGXFURQ RI
FRIDIHQ RXU+\ DOXWRQIE * BZ 0 IMAI XWKHUSOP SVDQG K\ GLDVIAV\ RXUVNIQ ( QW D O] XURXV GH SXI11QJ H HP DWDJH
XMQI FRE WRQHY DQG H HFU-DP  FROWDIQIQ) FDFD\ QXWRIO RQH Rl VIKH UFKHWWRXUFHVRI YWVDP 1Q$ ) LMK VIKH VUHDVP HQ
Z VK D. HDYIYHy VDG P DWDJIH 1QIXVQJ \ RXUVFDG Z VK HAHQUDCSURIAQV VIKDWK\ GLDWH QRXUMK DQG SURP RV KDLU
JURZ Vi DQG KHD@IK\ RYHID@FILFXOMRQ

+<'5%$)%&,$/ |1 . oW

8 QFRYHUD QHZ @\ HURI WNIQ Z IVIK J HOVB! H{ | RIDVIRQ DQG UHD LQJ UHVXUDFIQI 7KH +\ GUD) DFID@  UHVXU DFLQU. SIRFHGXU:
VIKRURXJ K® FDUHVI RUMKHWIQ E\ SURYIGIQU DQG SIRP R FBDOMQ)  H | RIDVIRQ H WDPVRQV DQG K\ GUIVIRQ LOFOXGIQJ

VKHORWM ) XMRQ/ R DQAR] IGDQW SHSVIGHV DQG K\ DOXRQIE DFIG 7KH +\ GUD) DFID@ 1D QRQ IQYDVYH QRQ VXU LFDO
SURFHEXUH VIKDWGHIYHLY LOQWIDQWI BRZ 1QJ UAVXOV Z VK QR GIVFRP | RW
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([ SHUHQFH VIKH X®IP DV LQ DQW DILQ) WH 1QIQ) DQG FHIX@UUHQHZ DO 7KLY H FOMYH VUHDVP HWFRP ELQHY RXUQXUXUQD
YDP | RUG SIRGXFW GXDCFBDOMQI SURFHW VIKUHH UHWRIDVIYH . QHVNR P DV IQFOXGIQU FRADIHQ JHP WHDVP HOW RUI DFH
QHFNDQG H HDQG . HDYLYH) VFDG VIHDVP? HOW ) XWKHIP RUH VKLY HBIYDVIAG UVKDOKVI HV&U R 7 VKRFNVIKHIDS\ | DFH DQG
ERG. FRORXUQ) /(' VKHIDS\ DQGIRWM WXPURQZ VK FRP EIQDRQR % $ DQG$+$ DFLG SHHYVR UHP RYHLP SXUMHV
<RXHIDBDYH VIKLY WHDVP HOWZ IVIK J BRZ L) FOUL IHG DQG @ WAG WNLQ DV'Z HIDV LHOHZ HG YVDOW

7+(50%/ &5<2 )$&,%/ . OWF

$ GHIFDW P DWDJH | RU\ RXUQHN DQG G«FR@MDJI H DUHD VR WIP XOWA FLLFXOMRQ | R@XZ HGE\ D GHHS P X\F®IP DWDJ+
I RU\ RXUI DFH QHFN DQG WKRX@HWY/ VIR VEXGWDQG @ W RXUWNIQ 7KLY KHD@QJ | DFIDAQFRUISRWIDVAV GlL I HHOAP DWDJH
VK QLT XHV VIKURXJ KRXW LOQFOXGLQU * XD 6KD DQG & R7 6KRFN DOMODVQ) ZDWP FRG VIKHDSLHVVR IP SDUASRZ HUXC
VRRVKIQ) DQW.DILQI H I HAW' 7KLY VIDW HVAG WHDVP HQAZ LOBDYH\ RXUVNIQ BRNLQJ DQG | HHIQJ \ RXVIKI XO UH UIVKHG DQC
WGDQW

78/6, +21(<)%$&,%/ . oW
1 XUKHWP RRVIK VXSS® DQG IDGIDQUWWNLQ VIKLRXJ K VKLY FRQGIIRQIQU WHDVI? HQWFHQWALHG DURXQG VXGL D SRZ HIXO
DGDSVRIHQIF KHE DQG KRQH D QDVXUDCDQUEDRWAUDO $ V ViKH DQVR] LGDQW 1Q VIKH VRRVIKLQD. KRQH VIXUP HUE P DWN LHGXFH

IQ@P P DIRQ \VZ HHS DZ D\ [P SXUMHV DQG UHYLYH\ RXUWNQ  QXVHQWUEK VALVP RRVKHV 1 LOH @OHV DQG Z UONBV VR
UHGXFH YMEGIMI QVR! DILQJ ) IQMVK Z VK D FD® LQJ @\ HUR! UFK NXNXLQXWRIO BDYIQU \ RXUWNIQ J @7 1Q) Z IVIK GHHS

GHZ\ K\ GIDVIRQ

1285,6+,1* 121,)%&,%$/ 1 . oWF

(QW\ D GHHS® UHDY 1QJ DQG H | HAVIYH | DFIDO/R IHQHZ - KHDCDQG EWJ KVIAQ GXAOWNQ . QRZ Q1 RUIWKLI K BIYHCRI

DOVR] LGDQW QRXUMKIQI QRQLZ RIWVR I LLP \ RXUMNIQ DQG UHYHUWH VXEVBI W QVRI DILQ) $SSTHG QD WZ  UFK

XQ HP HQWAG + DZ DIDQ 1 RQLEKHHWO DWN QXVMHQW DEVRLE LQVR \ RXUMNLQ VR EDDQFH XQHYHQ VRQHV VP RRVIK XQHYHQ
VSRW DQG UHYHDO, RXUWDGIDQRH ) LKIWGHUYHG $+ $VDQG 3+ $ VWP XOWA FHOUHOHZ DCZ KIGH J HOV® H | RIDQJ VR UHGXFH
P SHUHPVIRQV BDYIQU \ RXUWNIQ BRNLQI SRDKHG DQG SOP S

.$1( 0O(1b6 6,*1%$785( )$&,$/ . oW
$ QRXUMKIQ) WHDVP HOWGHWI QHG | RUP DB VNIQ XMQI SURGXFW I LRP RXUYDP | RUG* LRRP LQU ' HSDUWR HOW %1 1Q Z IViK
D GHHS FEDQVH DQG WWDP | RGRZ HG E\ | DFIDOH B RBJ\ VIR KHS WP XDV FHGUHI HOHDRQ &RQAOXH Z Vi - DGH

WRQHV VIKDWDLG FILFX@VRQ DQG FRG WRQHV VIKDWRRVIKH DQG VIRQH | RXUVNLO DQG VIAXH ) LMK \ RXUVHDVIP HOWZ LYK
D SHWRQD[ HG P DWN VHBFG | RU\ RX E\ \ RXUVIKHIDSIMAWIR DGGUHW\ RXUMNLQRY XQLTXH QHHGV
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(QW DQLQGXQ HQW FXWRP 1] HGMGH E\ MGH | DFIDAQ RXUFRXSGEY VWDV HQWRRP 7KLV H WAQGHG %DP | RUG 6L QDVKU
| DFIDAQFO(GHY D VRRVWKIQI DG P DWDJ HDQG K\ GIDVIQJ KDQG DQGDWP P DWDJH
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5HG @ KWKHDS\ 1VD QRQ LQYDVLYH WHDVP HQWGHWL QHG VIR HYHQ\ RXUMNIQ VRQH  UHGXFH 1 LQH @QHY DQG BDYH\ RX Z vk

EWKWU SXP SHUMWNQ

.1(6.2 )$&( 0%6. 6
$ | FPIFGN
N 1 DQRJ R 5 HSDIU
) LIKVWKH W QVRI DILQJ Z KIGIVFXGWQ)  SOXP SIQJ
UHMYHQDVIQU DQG UHSDILIQI GDP DI HG WNIQ

$P HA\ W

&D® V VXSSRUVP [ELR FILFXOVRQ DQG SURP RVAY
FHOX@UHQHU\ 110MKIQU P RIMAXU] HUDQG VHXP BDYF
\ RXUMNIQ VRRAKHG SXUI LHG DQG YIME® WP RRVKHU

" IDP RQG 5 DGIDQFH
,P SLIRYHWDGIDQFH P LQIP 1] H SRUHVDQG K\ GLDVA

DN 3HDUD
" HR U\ Q) SXUIN IQ) DQG DQL IQI @P P DVRY | DF
P DWN FRXQUDFW HOYLLRQP HOVDOWUHWA DQG VIR 1Q\

5RVH4 XDUWY
YUIKWQ WP RRVIK DQG LHYHIH GDP DI H
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" HMI QHG VR HYHQ WIQVRQH P IQIP [} H ViKH DSSHDWDQFHRI
GDUN VSRW DQG YIME® EULI KVIAQ VIKH WNIQ

5HWRUH
7KLY DU DI LU VDV HOWVXSSRUV K\ GIDVIRQ RI VIKH WNLG
Z KIG! IHGXFLQU VIKH DSSHDWDQFH R 1LOH @OHV DQG Z UQNBV

1DWIO0" +\ GDIOFDQ

+\ GUD) DFIDQ BVP RWAK\ GLDVIQU ERRWAJUHSDLLY GUY
GHK\ GLDVIQJ VNLQ BDYIQ) IMUHWYHQDWHAG DQG
SURWFVIG Z KLBI DWILQLQ) VIKH 3] W WNLQ BRN &

. OWF

([1RIDVIA FODQUH DQG VRRVWH\ RXUVFDG Z VK QRXUMKIQ) J URZ VIK K\ GUDVIQ) VNIQ SIRAQV VIR UHYHDCKHDOKIHU VIKIFNHU

I X@U GBRNQJ KDIU
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. JOWIT $ FOMNBLIFO 3 FOANN FCEFE

&UR7 WKRFNHP S@\ V WDSIG DQG G\ QDP IF H FKDQJ HY EHVZ HHQ KRWDQG FR@ VP SHLIDVIXUHV VR LOQGXFH VIKHUP DC
VKRN LQ VIKH VIBVXHV LHGXFLQJ FHOX@WW DQG ERG\ | DWZ KL SLIRP RIQJ P XVF® LHD[ DVIRQ DQG | DFIDOVP RRVKLQJ

DQG VI KVHQLQJ
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(QW HJ KWAHDVP HOWLQ RQH Z VK VKLY KDQGKHTS SHIFXWYH VRRO 0 LELRFXUHQW/ (© GHHS FBDQ KRWDQG FRG
VDV HOW DQG SHUFXVMYH VIKHIDS\ Z RUN VRRJ HVIKHUVR UHTHYH \ RXUI DFIDCDQG NbZ VAQMRQ BDYLQU \ RX Z VK D UHDY HC

\ RXVKI XQ) BZ
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